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About the WA Consumer Product Advocacy Network

The WA Consumer Product Advocacy Network (WA CPAN) was established in October 2014 with the
support of the Department of Health Western Australia. WA CPAN provides leadership to ensure
ongoing and emerging injury issues associated with unsafe products are identified and minimised,
with a focus on products used by children. The network consists of representatives from organisations
who are involved in the regulation, safe use, injury prevention, treatment and sale of products for use
by consumers. These organisations include:

e the Department of Health Western Australia
o Public Health Division
o the Princess Margaret Hospital Emergency Department
o the Western Australian Poison Information Centre
e the Australian Competition and Consumer Commission
e the Burns Injury Research Unit - School of Surgery University of Western Australia
e the Department of Commerce — Consumer Protection
e Goodstart Early Learning
o Kidsafe Western Australia

Products identified through the network are prioritised according to the level of injury risk and
associated safety concerns. A documented action plan then supports the ability to advocate for
change. The network aims to explore solutions for identified unsafe products and to ultimately reduce
the number and severity of childhood injuries related to consumer products.

WA CPAN members meet every two months, with approximately six meetings per year. During the
past 18 months a number of products were identified, highlighted and discussed due to child injury
concerns.

Report Overview

This report outlines the consumer products identified by WA CPAN since the establishment of the
group in 2014, and the actions taken to address identified product safety issues.

The data used in this report was provided by the Princess Margaret Hospital for Children (PMH). PMH
is the sole tertiary paediatric hospital in Western Australia, acting as a key referral source for
childhood injury and disease within the state. The PMH Injury Surveillance System is an electronic
database that involves the systematic collection of all emergency department (ED) injury data. Data is
collected by a triage nurse who initially assesses the child presenting to the emergency department.
All clinical information and basic demographic details are recorded, together with the child’s triage
code indicating the level of ‘emergency’ based upon their reason for presentation. Additional injury
surveillance data is collected for those children presenting with an injury. This data is then validated
by an Injury Surveillance Officer.
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Childhood Injuries in Western Australia

On average, each year in Western Australia 27 children aged between zero and 14 years die as a
result of injury, with a further 6,841 children hospitalised.! Between January 2011 and December
2015 there were over 96,000 injury presentations to the PMH ED, involving children aged between
zero and 16 years. Of these presentations approximately 46 percent (n=44,219) involved an injury
factor. An injury factor can be a product or a structure that contributed to the cause of injury. The
most common injury factors were doors, walls, and windows accounting for 23 percent (n=10,176) of
the presentations. This was followed by furniture, including chairs, sofas, tables and cupboards
(16.2%, n=7,182) (see Figure 1).

Figure 1: Presentations to PMH ED by Injury Factor, January 2011 to December 2015
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Injury Factor

Every child presenting to the emergency department is assigned a triage code based on the level of
urgency (see Table 1). Looking specifically at injuries with an associated injury factor, the majority of
the presentations were recorded as being urgent or semi-urgent, accounting for approximately 96
percent of the presentations (n=42,589). In the majority of cases (n=36,008, 81.4%) children were
able to depart the emergency department with treatment complete. A further 16.9 percent (n=7,486)
of children were admitted to hospital for further treatment, and the remaining children were either
transferred to another department/hospital or did not wait for treatment after presenting to the triage
desk.

Table 1: Triage Category

(1) Resus 0
(2) Emergency 10

(3) Urgent 30
(4) Semi-Urgent 60
(5) Non-Urgent 120
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Consumer Product Safety Issues

As a large proportion of injuries to children involve products, WA CPAN plays an important role in
identifying and addressing these safety issues to reduce the injury risk to children in our state. Since
the establishment of WA CPAN, several product safety issues have been identified, discussed and
acted upon. The strength of this collaboration comes from the varying skill sets, regulatory powers,
communication channels, data access and clinical knowledge within the group. These attributes
have enabled members of the network to discuss safety issues and take appropriate actions in a
timely manner. Actions taken by WA CPAN were usually led by the member who could have the
biggest impact. The products which were a major focus during the past year included button
batteries, water absorbing polymer balls and quad bikes.

Button Batteries

Button battery ingestions (BBI) continue to pose a risk to children. Two children in Australia have died
as a result of button battery injuries, and it is estimated that 20 children a week visit an emergency
department as a result of BBI.2

Upon ingestion, the saliva can trigger an electrical current causing a chemical reaction which can
result in damage to the oesophagus.? Patients with a lodged BBI often present with non-specific
symptoms such as vomiting, coughing, and abdominal pain*, making it difficult to diagnose. Children
younger than five years old are at risk due to a narrower oesophagus, tendency to explore and ingest,
which is often unwitnessed.® This highlights the importance of disseminating prevention strategies?* in
order to avoid tragic cases.? On a national level, discussions are underway to limit the danger of loose
batteries through better packaging and more reliable compartment security in products. At a state
level, ongoing monitoring of products using these types of batteries continues at the point of sale as
issues come to light.

Case Series 2011 - 2016

Between January 2011 and March 2016 there were 122 (71.8%) X-ray confirmed BBI cases to the
PMH ED, including 10 (8.3%) lodged BBI cases.

Table 2: Patients details of lodged button battery ingestions Figure 2: Button Battery
oationt detalle Button battery lodged in Position in the oesophagus
oesophagus, n=10
Median age, years (IQR) 3.25 (4.56)
Sex, males (% of total) 8 (80%)
Median time lodged, hours (IQR) 5.25 (9.56)
Median length of hospital stay, days (IQR) 1.19 (4.84)
Residency, rural (% of total) 4 (40%)
Ingestion, witnessed (% of total) 2 (20%)
Ethnicity, Aboriginal (% of total) 1(10%)

Serious injury may result in as little as two hours post ingestion.” Rural
patients are especially at risk due to prolonged button battery exposure.
The most severe WA case was transferred to PMH from a country
hospital and resulted in life-threatening aortic bleeding; fortunately the
patient survived.® Another case resulted in a perforated oesophagus
and trachea. All remaining cases (n = 8) resulted in mild to severe
oesophageal wall burns without major blood vessel or airway
involvement.
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Presentations to PMH ED

Between January 2011 and December 2015 there were 99 suspected BBI presentations to the PMH
ED. The majority of the children presenting (n=75, 75.8%) were able to depart with treatment
complete, while 24 children (24.2%) were admitted to hospital for further treatment.

A large proportion of the presentations were children under the age of five years, accounting for
approximately 77 percent (n=76) of the presentations. Only three presentations had a recorded button
battery source (toy/play equipment), with the remainder unknown.

Actions taken by WA CPAN

Due to the increased number of BBIs it was evident that this was a key issue for the group. Through
numerous discussions, collaboration and data analysis, a large number of products containing button
batteries with unsecured battery compartments were identified. These products may not necessarily
be intended for children, however they can still gain access to the batteries. Data analysis highlighted
a need for an audit of products containing button batteries; WA CPAN used a multi-pronged approach
to advocate for change and raise awareness among parents and carers. During this time the
Department of Commerce, Consumer Protection sent a team to conduct safety audits in order to
identify and remove unsafe products containing button batteries from retailers.

WA CPAN was also able to identify unsafe products through consumer complaints. This included the
rainbow light wand toy (see Figure 3). An email was received from a concerned parent highlighting
the dangers of this product (see Appendix One); the light wand was easily broken, potentially
exposing children to batteries. Through collaboration between various members of the committee WA
CPAN was able to facilitate the removal of the product from Australian retailers within a week. This
highlighted the benefit of using the different skill sets of WA CPAN members to facilitate a quick

outcome.

Figure 3: Rainbow Light Wand
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Members of WA CPAN also collaborated on a number of media initiatives, warning the community
about the dangers of BBI and the appropriate treatment (see Table 3 for more details). This was
particularly prominent over the Christmas period where many of these products, including musical
greeting cards and other cheap novelty items are sold.

WA CPAN also assisted with a Button Battery Awareness campaign run by the Queensland
University of Technology. This involved sharing survey links with our networks via email and social
media to collect information on parents/carers awareness of the dangers of button batteries (see
Table 3 for details).

The committee has recognised the importance of this growing safety issue and will continue to
advocate and educate in the coming years. Button batteries will remain on future group agendas.
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Water Absorbing Polymer Balls

In 2014, there were two incidents in Australia where children had ingested water absorbing polymer
balls.® This product is sold in small bead like form and has the ability to expand up to 400 times its
size once in contact with liquid. These are a risk to children as they can cause obstruction of the
airways or intestines once ingested.'® This product was originally marketed as a decoration, however
in recent years it has been advertised as a tactile toy for children and marketed into educational
settings. 10

Presentations to PMH ED

In the last five years there have been seven presentations to the PMH ED, where children under the
age of four years ingested a water absorbing polymer ball. The first of these presentations was in
September 2014. Only one child was admitted to hospital, the rest were observed/treated and
consequently sent home. In all of these cases there was no information provided about what led up to
the event or how the ingestion occurred.

Actions taken by WA CPAN

Water absorbing polymer balls also became a key safety issue for WA CPAN; immediate action was
required to avoid future injury. After analysis, it was determined that the safety warnings provided for
these products was inadequate, particularly in brands purchased online or overseas (see Figure 4).
Some packaging provided minimal warnings including ‘Choking Hazard —Small Parts’, ‘Toy Contains
Small Parts’ and ‘Not for children under 3 years’, however not all products had these warnings. As a
response, a media strategy was designed to warn the community of the dangers of this type of
product and urging businesses to stop selling these products as ‘toys’. Members of WA CPAN also
shared information via social media channels to ensure the messages were reaching the community.
See Table 3 for more details.

Figure 4: Water absorbing polymer balls from a patient presenting to PMH ED
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Quad Bikes

The leading cause of serious injury and death on Australian farms are quad bikes.!" In Australia
during 2015, there was a total of three quad bike related deaths to children aged between zero and 15
years. Of these incidents one occurred in Western Australia.'?

Many farming activities such as checking crops, spraying weeds and carrying small loads are done
using quad bikes'3; however, over the years quad bikes have also become increasingly popular for
recreational use.'™ Due to the narrow wheel base and high centre of gravity, quad bikes are
considered inherently unstable'®, and unfortunately a lot of quad bike injuries are due to the vehicle
rolling over and crushing the rider or passenger.'® Although a large number of children are using quad
bikes, there is mounting evidence that children do not have the capacity to operate these vehicles
safely due to their size, strength and cognitive skills.

Presentations to PMH ED

Between January 2011 and December 2015, 118 children aged between zero and 15 years
presented to the PMH ED with a quad bike injury. The majority of the presentations were triaged as
category 3 (urgent) and category 4 (semi-urgent). A few were triaged as category 1 (requiring
resuscitation) and category 2 (emergency), with a small fraction of category 5 (non-urgent) cases (see
Figure 5).

Approximately half of the quad bike presentations were admitted to hospital for treatment (50.1%,
n=65), 44.1 percent (n=52) of the presentations had treatment completed within the ED, and the
remaining presentations were discharged to the clinic. Limited information on injury mechanism was
provided at the time of triage. Half of the injuries were recorded as a fall off the quad bike (n=62) and
the remaining were described as either collisions, rollovers, other or were unknown (see Figure 6).

Figure 5: Triage category of quad bike presentations to Figure 6: Injury mechanism of quad bike presentations
PMH ED, January 2011 to December 2015 to PMH ED, January 2011 to December 2015

Semi-urgent Rollover Collision
38% 8% 13%

__Non-urgent
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Fell off
52%

Actions taken by WA CPAN

Several meetings involved discussion around whether children should be using quad bikes, and
adequacy of current safety measures. To increase our knowledge in the area, Dr Sue Sharpe from
the Peel Health Campus was invited to present her quad bike research conducted at PMH, an audit of
quad bike-related presentations to PMH from 2005 to 2015. Although this only covered a small
proportion of the quad bike injuries seen in Western Australia, it gave the group insight into injury
mechanisms, consumer perception of quad bike safety, and future direction of the industry.

Throughout the year, members of WA CPAN were involved in media campaigns, raising awareness of
the dangers of quad bikes to children. A number of the members were also involved in sharing quad
bike safety messages through social media platforms. See Table 3 for more details.

Quad bike injuries continue to pose a risk to children in Australia and therefore will remain the area of
focus for WA CPAN in the coming years.
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Other Consumer Products

During WA CPAN meetings a number of other products were also discussed. See Table 3 for a full list of the consumer products discussed and actions taken
by WA CPAN between January 2015 and December 2015.

Table 3: List of consumer products discussed and the actions taken by WA CPAN

Product & Issue Actions

Bed boxes e The Committee discussed whether this was a safe sleeping option. After some research the group decided
Is this a safe sleeping option? that this could be a safer sleeping option. No further action required at this stage.
Button batteries o Department of Commerce conducted product safety checks and removed unsafe products from retailers.

Products containing button batteries are easily accessible

. . Supported Queensland University’s research on button battery awareness by sharing surveys with networks
by children and can cause severe chemical burns. * PP Q y Y y 9 y

o Goodstart - to all families that access Goodstart services nationally (over 70,000)
o Kidsafe WA — to over 2,500 families and via social media

e Recalls on websites and Facebook pages
o Distribution of button battery posters (ongoing)

e Media:
o ‘Button battery toy withdrawn from sale by Spotlight (Rainbow Light Wand)' (Department of Commerce)
(see Appendix Two)
“Tis the season to be wary with children’s toys’ (ACCC) (see Appendix Three)
The Weekend West Australian (Kidsafe WA) (see Appendix Four)
ABC Radio (Kidsafe WA)
Channel 9 — (Kidsafe WA)
ABC TV — (Kidsafe WA)

O O O O O

Chemicals e Presentation by Peter Wallner, ACCC on ‘Regulations of Chemicals in Australia’

Brightly coloured laundry pods, and pharmaceutical

products attractive to children e Poisoning from Pharmaceuticals Bulletin (Kidsafe WA using PMH Injury Surveillance data)

e Today Tonight (Kidsafe WA, PMH ED & Poisons Info)

e The West Australian (see Appendix Five)
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Child car restraints

Recall of Maxi Cosi convertible.

Recalls on website & Facebook pages (see Appendix Six)

Media:
o Today Tonight (Kidsafe WA)
o Channel 10 News (Kidsafe WA)
o 6PR (Kidsafe WA)

Curtain cords

Consumer complaint re: long cords in a rental property
(see Appendix Seven).

Department of Commerce contacted property owners to discuss further and provide safety information

ABC Mornings — New Tenancy Agreements (Kidsafe WA & Department of Commerce)

Electric Scooters

Some injuries have been noted and there is concern that
more of these devices will be on the market in the future.

Discussed issues such as:

o they can get quite fast and may be used on footpaths. There are regulations in place that require
licensing over certain speeds.

o more kids are using these and bike shops are selling petrol/kerosene conversion packs for bicycles.

Household furniture

Toppling furniture.

Department of Commerce created advice particular to landlords in an online fact sheet about the importance
of securing furniture to the wall to reduce the risk of toppling furniture (see Appendix Eight).

Media:
o ‘Commissioner's Blog: Toppling furniture can kill kids — anchor it!’ (Department of Commerce) (see
Appendix Nine)

o Channel 10 — (Kidsafe WA)
o Channel 9 — (Kidsafe WA)

Hover boards

Batteries overheating.

Recalls on websites and Facebook pages

PMH ED provided information to the ACCC regarding WA injuries from hover boards.

Media:
o ‘Concern over hoverboard safety and fire risks’ (Department of Commerce) (Media release) (see
Appendix Ten)

o ‘Hoverboard safety concerns’ (ACCC) (Media update) (see Appendix Eleven)

o The West Australian - ‘Dark side to hoverboard craze’ (Consumer Protection WA & Kidsafe WA) (see
Appendix Twelve)

o ABC Radio (Kidsafe WA & Department of Commerce)
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Mermaid tails/Water Safety

Drowning hazard.

Presentation by Rachel Murray, Royal Life Saving Society WA — ‘Keep Watch Program and Toddler Drowning
Prevention’

Goodstart promoted the water safety messages advocated by Rachel Murray from Royal Life Saving Society
WA across the 52 services in WA

Media:
o ‘Pool safety a hot topic this summer’ (Department of Commerce) (Media release) (see Appendix
Thirteen)
o Channel 7 — (Kidsafe WA)
o Channel 9 — (Kidsafe WA)

Panadol advert — Trampolines

Consumer complaint re: two children using the trampoline
in advert (see Appendix Fourteen).

Department of Commerce contacted Panadol’'s manufacturer (GlaxoSmithKline) as well as the Advertising
Standards Bureau raising the concerns about promoting unsafe practices

Quad bikes

Issues around safety measures and whether children
should be using these.

Presentation by Dr Sue Sharpe from Peel Health Campus — ‘Audit of Quad Bike-Related Presentations to
PMH from 2005-2015’

Shared ACCC'’s quad bike campaign with networks

WA Childhood Injury Surveillance Report: Farm Injuries (Kidsafe WA using PMH Injury Surveillance data)

Media:
o ‘Quad bike deaths prompt warning of dangers’ (Department of Commerce) (Media release)(see
Appendix Fifteen)

Water absorbing polymer balls

Can expand and obstruct internal organs once ingested.

Recalls on websites and Facebook pages

Media:

o ‘WA: Water absorbing balls and expanding toys raise safety concerns’ (Department of Commerce)
(Media release)(see Appendix Sixteen)

o ‘ACCC warns of dangers of water expanding balls to kids’ (ACCC) (Media release) (see Appendix
Seventeen)

o Channel 7 News (Kidsafe WA)

10|Page




WA Consumer Product Advocacy Network

Future Directions

It is important for WA CPAN to continue identifying unsafe products and advocate for change to
reduce the number and severity of injuries to children associated with consumer products. In the
future WA CPAN will use its network to:

e |dentify emerging child product safety issues through data collection and research
e Continue to monitor existing child product safety issues

e Advocate for appropriate product safety measures in children’s products

e Raise public awareness of child product safety concerns

e Collaborate to achieve the best outcome for Western Australian children

Limitations

There are some limitations with the data used in this report. Many children requiring hospital
treatment are not captured in this report as they do not present to PMH ED. The data used in this
report is heavily dependent on the accuracy of the information provided by the adult attending with
the child, triage nurses recording the data and the effectiveness of quality validation by the Injury
Surveillance Officer.
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Appendices

Appendix One

From: [

Sent: Wednesday, 30 September 2015 8:17 PM
To: wa@kidsafe.com.au
Subject: Unsafe Product Report

Hi,

| purchased this product from the party section of the [N, 30/09/2015. It is a "Rainbow
Light Wand" Brand TNW Australia, tem Number DI012. Upon removing it from the packaging, the
plastic outer shell of the wand split in half and the contents spilled onto the floor. The contents of the
wand included three small "button" batteries, which were unsecured. Although the packaging contains
a warning "Caution small parts...Not suitable for children under 3", | believe the product is a safety risk
as it is marketed as a childrens party toy and it fell apart before the parent could inspect the product
for safety, the small batteries could fall out of the product without the parent even realising.
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?; Government of Western Australia
\ Department of Commerce
v I\ Consumer Protection

Media Statement

Consumer Protection 140 William Street Perth Western Australia 8000
Email: cpmediaflcommerce wa. gov.au
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8 October 2015

Button battery toy withdrawn from sale by Spotlight
(Rainbow Light Wand)

Major national retailer Spotlight has removed a toy powered by bution batteries
from its shelves after Consumer Protection expressed safety concems.

Product safety officers at Consumer Protection found the toy, Rainbow Light
Wand, broke open easily when dropped. This exposed the button batteries in the
toy which poses a danger for young children if swallowed.

Acting Commissioner for Consumer Protection Gary Mewcombe praised the quick
action of Spotlight.

“When our concems were brought o the retailer's attention, they acted quickly to
remove the items from sale which is highly commendable,” Mr Newcombe said.

“Owur concemn is that there may still be many of these toys in the community and we
want parents in particular to be aware of the danger as they could result in serious
injury, permanent disability or even death.

“We are advised that there will be a recall of this product. In the meantime, we
advise parents who may have purchased this toy for their children to discontinue its
use and safely dispose of it by wrapping up the batteries and putting them in a bin
that cannot be accessed by children.

“‘Battery-operated foys should have secured covers which prevent a child being
able to access the battery.

“‘Button hatteries, especially the larger coin sized ones, if swallowed can get stuck
in a child's throat and bum through the oesophagus in as little as two hours.
Children under five years old are at the greatest risk.

“In Australia, an estimated 20 children per week present to an emergency
department suspected of swallowing a button batiery.

“If anyone sees button-battery powered toys without a secure compariment, please
report it to Consumer Protection immediately "
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Follow these fips to help prevent a child from becoming a statistic:

» Keep loose coin-sized button batteries (new or old), or devices which contain
them out of reach of children.

» (Check hattery compariments on toys are secure and supenise children playing
with battery-operated toys.

» [Dispose of used batteries immediately — even flat batteries can be dangerous.

+ |f a child swallows a button hattery do not let them eat or drink, do not make
them vomit and seek immediate medical attention — a bum can occur in just two
hours.

» As well as attending hospital or seeing an emergency doctor, you can speak o
The Poisons Information Centre on 13 11 26 for additional freatment
information.

Consumer Protection is encouraging parents and carers of bahies and young
children to complete a button battery awareness survey run by the Cueensland
University of Technology:

hitps:/isurvey.quit.edu. awf 1845093623/

The purpose of the survey is to understand the level of awareness regarding safety
issues relating to button batieries and products that confain them. The survey is
open until Friday 16 October and takes 10-15 minutes o complete.

Further information on product safety is available at www producisafety gov.au. R
Report battery-operated toys with unsecured covers, or any product you think
might be unsafe, to Consumer Protection by email:
consumer@commerce. wa.gov.au or by calling 1300 30 40 54.

END OF RELEASE

Media Contact:

Alan Hynd

6552 0248 or 0429 078 T
alan_hynd@commerce wa.gov.au
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Appendix Three

"Tis the season to be wary with children’s toys

This announcement 15 for:

ConsumerBusiness / companyProduct safety

Flashing decorations, jewellery, musical stockings and greeting cards are among the ifems
that made it on to the naughty list dunng Consumer Protection’s anmual pre-Christmas
product safety inspections.

Commerce Mimster Michael Mischin is urging the Westem Australian commumty to check
button battery powered products twice because the lithium battenes, which are shiny and
might lock like sweets to toddlers, could kill or seniously injure a child if they are swallowed.

“In the eyes of a chuld, something that flashes or makes noises 15 just a toy, but 1t may have
hidden risks if they are powered by button battenies,”™ Mr Mischin said.

“Consumer Protection recently nspected 105 button battery operated rtems at 44 different
retarlers, with 20 found not to be secured appropnately and failed a “drop test’, leaving
potentially deadly hthium battenes exposed after the item hit the floor.

“If swallowed, button battenies can become stuck m a chuld’s throat and bum through the
oesophagus 1 under two hours. Tragically, there have been deaths meluding that of a four-
year-old in Queensland m 2013, Children who survive button battery mgestion can require
feeding and breathing tubes and repeated surgery.

“1 am pleased that when Consumer Protechion’s concems about certain button battery
powered products were brought to the attenhon of retailers, store managers acted quuckly to
remove the items from sale voluntanly.

“An example was the removal of LED Lava Drops from 57 retailers, mecluding all Target
stores, after the item failed a “drop test’. Refunds are bemng offered to anyone who has
purchased cne.

“Despite the best efforts of product safety officers in WA there may be dangerous button
battery powered products in the commumty and we want parents. grandparents and carers to
be very aware that if a child accesses these batteries and swallows one, 1t could result n
serions mjury, permanent disability or even death ™
Safety tips mclude:
« keeping loose coin-sized button batteries (new or old/flat) and devices which contam
them (1.e. electromic and garage door remote controls) out of reach of children
+ checking that battery compartments are secure and supervising children playmg with
battery-operated toys
+ disposing of used battenies iImmediately and safely
« ensuning that if a child swallows a button battery. they do not eat or dnnk or are made
to vonut. Immediate medical attention must be sought as a bum can occur in two
hours
Fact File:
In Australia, an estimated 20 children per week present o an emergency depariment with an
injury related to a button battery
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For more information,
visit http:/‘'www productsafety. gov. an/content/index phtml/tagbattervoontrolled
Consumers with concemns about button battery powered products should report details

to consumeri@commerce wa.gov.au or 1300 30 40 34
Mimster's office - 6552 5600
Story of Perth family's experience after a young boy swallowed a button battery can be found

here

Lava lamp withdrawn from sale, by Consumer Protection

Withdrawn from sale
Lava lamp.

- ﬁ :j
Items failed Christmas product safety tests button batteries, by Consumer Protection

Withdrawn from sale

Cither Christmaas items removed from shelves.
Consumer Protection

Media releaze

16 Dec 2015
Share this page:
Last mndified: Wednezday, Diecember 16, 2015 - E3:22
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Appendix Four
The West Australian - December 2015

The Weekend West — May 2016

B i atteri
attery Tiny batteries
*'I i t for threat to tots
toys W Angela Pownall
f An average of 33 children a year are taken to
After making a list Princess Margaret Hospital's emergency
of Christmas gifts, department after swallowing button batteries,
ensure you check the an alarming 74 per cent increase on previous
batteries twice yela(‘;;
safe WA has warned parents to protect
before ﬂ“%i}“ﬁ to ]t(helr children from the 1ncmasln§1 “little-
children, nown danger” around the home, which has
Consumer k}:lled t\go ?usﬁralian children and injured
war thousands of others.
Prntettion e Kidsafe general manager Jessica McKenna
Flﬂm said children’s access to increasingly powerful
decoratlons, ) lithium batteries was growing as their use
E‘WE“!EIT mmusi proliferated
jﬁtmkillg; = Most injuries were in children aged under
G y five and Ms McKenna said parents often were
greeting cards were not aware of items that had button batteries
among items that in them.
failed a i chtOI'srtP(I;diilumwlﬁgghﬂMen with button
istmas safety attery-relate juries from 2011 (o last year,
pre-Chns an average of 33 a year.
mspEl}liﬂlL ; Previously it had 94 button hatterv-related
_ Of the 105 bg—;ﬂﬂ presentations between 2009 and 2013: an
bhattery-opera average of 19 a year.
items inspected at 44
retailers, 20 were
found not to be
secured properly
and failed a “drop
test”, leaving -
_putenﬁallj.r deadly
lithium batteries
exposed after the
item hit the floor.
If swallowed,
button batteries
could become stuck
in a child's throat
and burn through
the oesophagus in
less than two hours.
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KIDS POISONED
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Young chlldren exposed to drugs and pills in their homes

EXCLUSIVE

W Cathy O'Leary
Medical Editor

Hundreds of WA children suf-
fered potentially lethal poison-
ings last year from substances
meluding  sleeping pills, rat
Killer, marijuana cookies and
body-building pills,

Experts are worried young
children are being exposed to a

widening range of prescription,
over-the-counter and  illicit
drugs in their homes,

In one case, a 14-month-old
toddler was left with serious
caustic injury after swallowing
button batteries and a two-
year-old boy took a potentially
fatal dose of his mother's metha-
done syrup.

Other serious cases involved a
two-yearold boy with toxic

his mother's fron tablets and a

‘three-year-old found confused

and agitated afler taking anti-
psychotic medication.

They are some of the 7646 calls
made to the WA Poisons Infor-
mation Centre involving chil-
dren accidentally swallowing
or overdosing on substances,
including 15 newborns under
five weeks old.

The %ekmd West  has

levels of iron after Ing

Children

poisoned

e

abuse, drugs used to treat
heart problems and high
blood pressure, as well as
medications to manage
diabetes and serious psy-
chiatric conditions.

More than 780 calls were
related to paracetamol
products such as Panadol
and ibuprofen pills includ-
ing Nurofen.

Separate figures from
Kidsafe WA also reveal
more than 500 childhood
polsonings were treated at
Princess Margaret Hospi-
tal's emergency depart-
ment in 2013-14, with more
than half involving phar-
maceutical  substances,
many of them overthe-
counter paracetamol.

Kidsafe chief executive
Scott Phillips said the cas-
es showed there were risks
from everyday household
products through to highly
potent narcotics,

| “Parents still tend to

information

showing  polsoning  scares
involving dozens of substances
ranging from = arsenic and
strychnine to  herbal tablets
and supermarket-bought pain-
killers.

Mot all resulted in significant

a low-toxicity product like a
hand cream or nappy paste,
many cases involyed highly
toxic chemicals and potent
pharmaceuticals.

Swallowing a few millilitres of
liquid or a single tablet was

such as

{liness but poisonings ranging & potentially lethal dose for
from mild to severs were ﬂuggu:l a toddler. '
in more than 1400 child Itincluded 1

The centre sald that whﬂe narcotic a.nalgesms‘ drugs of
most cases i limited it
exposure such as a child licking > CONTINUED P4

£
Similar: Lollies and pills. Picture: Mogens Johansen

think of poisoning risk
coming from bleaches and
cleaning products but
more and more we're see.
ing medications implicat-
ed,” he said,

Parents juggling work
and family life had become
complacent about keeping
medications out of reach of
young children.

Many newer homes did
not have an out-of-reach
medicing cabinet with
child-resistant locks.

Mr Phillips said consum-
er demand for easy-lo-
swallow pills  meant
increasingly medications
were  smaller, sweet-
flavoured and looked like

lollies, which could con-

fuse children.

He said the agency often
used images of pills and
lotlies mixed up in a pile to
show parvents how similar

they looked.

He urged parents never
to refer to medicines or
vitamins as lollies when
trying to persuade chil-

dren to take them.

In an emergency, when a child
swallows a poison do not try to
make them vomit. Phone the
Poisons information Centre

on13 126,
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Appendix Six

Example website recall on Maxi Cosi Convertible Child Car Restraint

é Smeiins - Product Safety Recalls Australia

Commission

Recall categories

| Agricultural & veterinary
| Beauty, health
“ Cars, boats, bikes
Electrical
= Fashion & clothing
3 Food & groceries
Gas
1 Hobbies, sporting, recreation
) Home & garden
&2 IT, phones, multimedia
@ Industrial, business
Kids
Educational
Kids' clothing
Kids' equipment
Kids' food & drink
+ Kids' furniture
Toys

Site features

22 For suppliers conducting product
safaty recalls
Advanced recall search

i Subscribe to email alerts & RSS
FAQs
Hot topics
Recalls - last 30 days

* Report an Unsafe Product
Useful Links
Contact Us

« Login

Home -+ Recall categories -+ K + Kids' equipment -+ Dorel Australia Pry Ltd—Maxi-Cesi &4 Euro Convertible Car Seats

Dorel Australia Pty Ltd—Maxi-Cosi A4 Euro Convertible Car Seats

PRA pumber: 2015/14783
Date published: 257 June 2015

More images (1}

Product information

Product description

Maxi-Cosi 44 Euro Convertibie Car Seats (3 Height Marker)
Identifying features

Maxi-Cosi A4 Euro Convertible Car Seats (3 Height Marker)

What are the defects?

In some instances, the fabric around the harness adjuster mechanism may get caught in the mechanism, allowing the shoulder harnesses
to loosen without lifting the hamess adjuster. In addition, the A4 model does not have the correct certification.

What are the hazards?

If the harness is loosened the child restraint is no longer effective in restraining the child in the event of an accident or sudden braking,
increasing the nsk of injury to the child.

Traders who sold this product
Baby Bunting, Bubs Baby Shops, My Baby Warehouse, Toys 'R' Us, and Independent Specialty retailers across fustralia,

Supplier
Dorel Australia Pty Ltd
What should consumers do?

Consumers need to check their seat to determine if it has 3 height markers on the left hand side of the cover. If your car zeat is affected,
Dorel will provide customers with a free replacement Maxi-Cosi Convertible Car Seat. For further information on identifying affected car
seats please visit www.maxi-cosi.com.au

Contact detzils: To arrange a replacement car seat pleaze email customerservice@dorel.com.au or call 1300 809 526.
Advertisements and supporting documentation
1 24 Euro Product Safety Recall.pdf (117.0 KB)

Example Facebook recall on Maxi Cosi Convertible Child Car Restraint

PRODUCT RECALL: Dorel Australia’s Maxi-Cosi AZ Euro Convertible Car
Seats (with a date of manufacture between 16 September 2014 1o 12
March 2015) have been recalled as the inbuilt harmess may unintentionally
come |oose.

If you or someone you know has one of the A2 Euro Convertible Car Seats
please contact Dorel to arrange for a replacement car seat cover to fix the
issue. For more info please click on the link below:

Dorel Australia Pty Ltd—Maxi-Cosi
A2 Furo Convertible Car Seats

 Share ﬁ x

g Like

Comment

(14

12 shares
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From:

Sent: Wednesday, 21 October 2015 9:58 PM

To: DL-KidSafe <kidsafe@kidsafewa.com.au>

Subject: Rental property with long unsecured blind cords

RE: long unsecured cords of blinds in rental property,

| am in a rental property where there are eight unsecured long cords (for aluminium blinds) and the
owners/agents do not want to place hooks to secure these despite 4 months of being at this property.
We have sent them several emails highlighting the guidelines in the department of commence
website. They have given me a copy of the certificate of compliance although there are 8 out of 11
blinds unsecured in this property.

| attach the photographs and after issuing a breach notice are awaiting a court hearing on the
i. This incident however does highlight the ongoing lack of duty of care towards
children in rental properties. We have a 2 and a half year old. Having just moved from

]
2015 we found this quite concerning as we are aware of the risk of strangulation with these cords. We
will be moving out of the property on the d

| am emailing to bring to your attention that despite this being compulsory, blinds with long unsecured
cords are still present in rental properties. Rental agents and landlords are not following the
recommendations and are not listening to concerned parents/tenants. Please advise us as to what
else we can do and also if there is more your organisation can do to raise awareness of this matter

The agents are The blinds company is [

Attached are the photographs.

Reiards

22 |Page



WA Consumer Product Advocacy Network

Appendix Eight

Government of Westemn Australia
Department of Commernce

Obligations of landlords -

Corded internal window coverings

What types of internal window coverings are a safety hazard for children?
Blinds and curtains with loose cords or chains can strangle young children.

Since the early 1990s, at least 18 children have
tragically died in Ausiralia this way. A child can place
a loop over their head or get tangled in loose cords
ar chains when:

* sgleeping in a cot or bed where cords or chains
are hanging;

* playing near cords or chains, or

* standing on fumiture {chair, sofa, bed, table etc.)
or climbing using something like an overtumed
toy bowfcrate to ook out of a window that has
blind or curtain cords or chains.

Do landlords have obligations to ensure
internal window coverings are safe?

Yes. Under section 42(2){c) of the Residential
Tenancies Act 1987, the landlord (lessor) is required
to ensure that all aspects of the premises comply
with laws relating to buildings, health and safety.
Product safety laws for intemal window coverings
hawve applied in Western Australia since 23 January
2004, so landlords need to ensure that blind/curtain
cords and chains supplied after this date meet the
national product safety requirements.

If blindsfcurtains were bought before January 2004,
it iz strongly recommended that landiords ensure
blind/curtain cords or chains on their rental premises
are safe for children. Under common law, a landord
has a duty of care to tenants, as well as anyone the
tenant invites into the property, and must ensure
the premizes are safe to live in. If a child dies or
iz injured on the rental premizes as a result of a
blind/curtain cord or chain injury, the landlord may
ke sued for negligence. Even if the tenants do not
hawve children, a court could consider that it was
reasonably foreseeable that the tenants may have
children visiting the home from time to time.

How do | know if cords or chains are unsafe?

If a cord or chain for a blind or curtain hangs lower
than 1.6m from the floor then it must be secured by
a safety device.

Department of Commerce

Will | have to replace all my curtains and
blinds?

MNo. Product safety laws have required that curtain/
blind suppliers and shops provide window coverings
with any necessary safety devices to secure loose
cords or chains, installation instructions and a
waming label and tag. If your blinds/curtains were
supplied from January 2004 onwards then they
should meet the product safety and installation
standards.

Howvewver, if any blinds/curtains bought from January
2004 onwards are unsafe, alert your tenants, advise
them to immediately tie the cords or chaing out of
reach and move away any fumiture that children
might climb on to reach the cords or chains. As
s00n as possible contact the supplier and Consumer
Protection to discuss. If product safety standards
were not met then the suppliers are required to
rectify the work at no cost under the Australian
Consumer Law (ACL).

What if the blinds/curtains were bought
before January 20047

If blinds/curtains were bought before January 2004,
it is strongly recommended that you alert your
tenants, advize them to immediately tie any cords
or chains so they are out of reach and move away
any fumiture children might climb on to reach the
cords or chains. It is also recommended that you
amange to:

*  buy and install cleats or tensicning devices from
a hardware store or curtain and blind shop and
use at least two screws fo fix them in place; or

= cut the cords or chains to prevent them causing
a loop if these are not essential to the working
of the blind.

How can | make loose cords or chains safe?

You can buy safety devices from hardware stores or
curtain and blind shops to secure locse cords and
chains.

Gordon Stephenson House Lewel 20140 Wiliam Street

Perth Western Australia 8000 (hours 8.30am - 5.00pm)

Locked Bag 14 Cloisters Square WA 5850
Adrministration: 03 8251 1400

Consumer Protection Division

1300 30 40 54

Email: consumenificommerce wa.gov.au

WAL COMIMENCe. Wa. Jov.au
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If a “cleat” is used (i.e. a device to wind the cord or
chain around to keep it out of reach) then it must be
secured at least 1.6m from the floor level because
children can be capable of unwinding a cord or
chain from a cleat. Another option is a tie down or
tension device to pull a looped cord or chain tight
and secure it to the wall or floor.

The safety device must be firmly secured with at
least two screws (not double-sided tape or glue) to
prevent a child from being able to remove the cord
ar chain.

If the cord or chain iz not essential to the working of
the blind, you may want to congider cutting it to 1.6m
above the floor.

Cords or chains that hang 1.6m or more above the
floor when fully extended do not need to be secured.

Curtains and blinds without cords or chains do not
require safety devices.

Are there any obligations on curtain and
blind shops and other commercial suppliers
of curtains and blinds to ensure they are
safe?

Yes. Product safety laws have applied to suppliers

in Western Australia since January 2004. The

cument Commonwealth product safety standard for

suppliers requires that all looped cords or chains

mist:

*  have waming labels attached;

*  include installation instructions;

*  have safety devices designed to withstand a Tkg
force applied for 10 seconds; and

+  prevent the possibility of a loop of 22 cm forming
at a height less than 1.6m from the ground.

Fines may be issued if blinds are not supplied in
accordance with the mandatory standard.

If traders do not supply blinds/curtains which meet
the requirements of the product safety standard,
they are required to meet their legal cbligaficns
under the ACL. Consumer Protection can take
complaints about traders who do not follow the
product safety standards.

Are there any obligations on commercial
installers of curtains and blinds to ensure

e

e

S
AL
e

and install blinds so that dangerous loops and loose
cords or chains cannot be formed. The Australian
Competition and Consumer Commission is working
with businesses and indusiry groups fo help them fo
understand and comply with the new requirements.

If traders do not follow the mandatory safety
standards when installing blinds/curtaing, the
installer iz required to rectify the work at no cost
under the ACL. Consumer Protection can take
complaints about installers who do not follow the
product safety standards. Penalties apply for non-
compliance.

What are the obligations of my property
manager?

As a matter of best practice when inspecting
properties, property managers are advised to check
that all intermnal window coverings in a rental property
are as safe as possible for children. Where a hazard
exists, the temants should be advised to secure
loose cords or chaing so they are out of reach of
children and the owner should be advised that
a more permanent solution is needed to ensure
compliance with the mandatory standards.

What if my tenant asks for permission to
install curtains/blinds?

In some circumstances, a tenant may ask for
pemission to install curtains or blinds in your rental
premises. If you provide pemission, it is advisable
to inform the tenant in writing to install blinds/curtains
as reguired by the national mandatory product safety
standards www.productsafety.gov.au. Altematively,
you may wish to specify that only curtainsiblind
without cords or chains should be installed.

How do | choose safe blinds and curtains?

+  All new blinds and curtains available in Australia
must now comply with safety standards.

Further information

Further information is available from:

*  Department of Commerce website
(www.commerce. wa.gov.auwblindcordsafety).

*  Australian Competifion and Consumer
Commission product safety website:
www. productsafety. gov.au — search for “blinds

installation requirements are followed? and curtains’.

Yes. From 1 January 2015, commercial installers in

Australia must follow the safe installation instructions g

Mational Relay Service: 13 36 77 GolcfiekisEsperance {03) 9026 3250 E

Quality of service feadback line: 1800 20 40 59 Great Southem {08) 8842 3366 n D E

Translating and Interpreting Service (TIS) 131 450 Kimberiey (08) 2181 3400 2
Mid-West {08) £920 0300 i

This publication is available in other formats Filbara {04) 2185 0900 m ﬁ"@ g

on request to assist people with special needs. South-West {04) 8722 2388 a

|
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I G Department of Commerce
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Our divisions Who we assst Services
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Home -+ Amnourcements +  Commissioner's Blog: Toppling furniure can kil kids = anchar it

Commissioner's Blog: Toppling furniture can kill kids —
anchor it!

This arnouncement is for:  Consumer: Landiord J lessor . Home biyer  owmes

With Commissioner for Consumer Protection &nne Driscoll...

[n the last 15 years &t least 14 children under nine years old have died from domestic fumiture falling on
them in Australia

Aryone who has been arownd smell chitdren wilk kngw that they like 1o climb on furniture, howsever if
freestanding items such as bookcases, drawers of wardrobes fall, they can irap, crush or suffocate a child
undemeath. Wany items of furniture are now fiited with easy glide drawers for ezse of use. These can be
deadiy if a child stands on the loweer drawers because as the piece of fumiture 2tars to tip forward more
and more drawers roll out and cavse the entire fumiture piece 1o wopple over.

The Australizn Compgetition and Consumer Commession (ACCC) camed out some research in Al this
year ebout consemer ewareness of furniture stabibity risks end prevention. Specifically, the

research focused on the perscular dengers of commen Turniture in homes with children under the age of
five. Among other findings, the research showed that of parents who hed expenenced a dangerous
toppling incident {27%), afmost 8 quarter of those said a child was injured. although the majority of injuries
Were minor.

Follawing the study, the ACCT came up with these tips for consumers:

Buy safe

= Purchase low-set fumiture or furniture with sturdy, stable and broad bazes

» Look for furnitura that comies with safety information and eguipmient for encharing it to the walls.

» Test the furniture in the shop — make sure it is stable. For example. pull out the top drawers of &
chiest of drawers and apply & little pressure to see how stable it is; make sure the drawers do not fll
aut easily.

Use safe

« Attach, rmount, balt or otherwise secure fumiture o walks and floars.

« Do not put heavy items ontop shelves of bookcases

+ Place televisions at the tack of cabinets or secure them to the wall

» Discourage small children froem climbirg an furniture.

» Do not put temipting items such as favourie toys on top of fumiture that can encourage children to
climb up and rsach.

» Do not place unstable furniture near whene chidren play.

+ Put locking devices on gll drawers to prevent children opening them and using them as steps.

8 safety wideo, preduced as part of & campaign by the United States Consurmer Product Sefety
Commission called ‘Anchor it and Protect a Child can be viewed at wenw productsafety.gov au or you can
find it by s2arching the title on the nternet

KidSafe WA (www kidzafews comeau) has 2 great tool on its website called Online Safety Demonsiration
House to help iantify hazards in the home for children, and simpie steps you can teke to keep kids zafe.
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ﬁ%?, Government of Western Australia
! Department of Commerce

L Consumer Protection

Media Statement

Consumer Protection 140 Wiliam Street Perth Western Australia 8000
Email: cpmediafficommerce wa.gov.au
WW.COMIMErce. Wa. Jov.au WKW Wa_Jov.au

g

6 January 2016
Concern over hoverboard safety and fire risks

Consumer Protection has expressed concem about the safety of hoverboarnds and
the fire risks associated with some models.

Hoverboards, also known as self-balancing scooters, gliders or motorboards, are
new to the market and were popular Christmas gifts, but caution is being urged
when using and charging the device.

Acting Commissioner for Consumer Protection David Hillyard said six models
which did not meet Australian electrical safety standards have been recalled.

“We urge owners of hoverboards to check the national recalls website and
discontinue use if they have purchased one of the models listed and retum them to
the retailer or supplier for a refund,” Mr Hillyard said.

“A recent house fire in Victoria and other fire incidents overseas has shown that
ceriain models can be exiremely dangerous, especially if they are left charging
unattended. We recommend that adulis supervise the charging and use of the
hoverboards at all times and not to leave them changing for longer periods than is
recommended by the manufacturer.

“It would also be advisable to charge and store the hoverboards in a safe place
preferahly away from the main house on concrete or bricks and not near any
combustible material.

“4s the use of the hoverboard relies on halance, falls are highly likely. Injuries
associated with falls are always a concemn and we recommend that users wear a
safety helmet and other protective clothing such as knee and elbow pads, wrist
guards and shoes.

“Considering the electrical safety and general safety concems of hoverboards, we
would urge consumers to think carefully before deciding to purchase this device as
its use involves a high degree of risk.”

Page1of 2
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gg %’ Government of Western Australia
E 2 Department of Commerce

L A Consumer Protection

If you have, or are purchasing a hoverboard, ensure that the packaging is marked
with the Australian regulatory compliance symbol or RCM — a tick surmounded by a
triangle.

&

The RCM signifies that a supplier has taken the necessary sieps to ensure the
product complies with electrical safety requirements. Only purchase this type of
product from a reputable retailer and be especially cautious if purchasing online.

“Overcharging of any non-compliant devices may cause overheating of the battery
and could result in a fire,” the acting Commissioner said.

“Always use the approved battery charger that came with the product. If there are
signs of damage near the batitery do not charge the unit until the device is
inspected by a professional.

‘Check the recalls website regularly as models which are found to be non-
compliant with safety standards will be recalled.”

In ‘WA authorities have already stated publicly that hoverboards cannot be used on
roads and shared paths. The Department of Transport has been quoied in the
media as saying that ‘while a self-balancing scooter was technically classified as a
motor vehicle under the Road Traffic Act, they did not meet Australian Design
Rules standards so could not be licensed. For this reason, these devices are not
allowed on roads, pathways or shared-use paths, or other public areas (as per the
Road Traffic Code 2000).

Details of the hoverboard models that have been recalled are available at
www recalls. gov.au. Enquires and reports or any safety issues regarding
hoverboards can he made to Consumer Protection at 1300 30 40 54 or
consumer@commerce. wa.gov.au.

END OF RELEASE

Media Contact:

Alan Hynd

(08) 6552 9248 or 0429 078 791
alan.hynd@commerce. wa.gov.au
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Medla - Updatee - Howerboard safety concems

Hoverboard safety concerns ~ fs= >

Madla releasas

The Australlan Competition and Consumer Commission le Investigating whether hovertaards will or

Updates may cauee Injury 1o any perean, or a reasanably foreseeable use (Including a misuse) of the goods will

Speaches ar may cause Injury, following the Idantification of eafely refatad Incldents Bnked to the goods.

Speaking Invitations ©On 12 January 2016 The Minister for Small Buelness Iesusd a Sat2ty Waming Motlced® 1 the publc In
relation & hoverboands.

Subscriptians

Hoverboards ars wheslad ride-on devices with 3 single axis. They are powersd by @ rechargeable
Wizd & 3wdia litnium batiery via connacion to 3 malns powsr supply. These devices are aleo known 3= 6ei-

Image lbrary balancing scooiers, gliders or modboards.

The ACCC has |dentiied bwo safety concems with hoverboards: firge that have accurred from the
faulty de&lgn of same howerbodard chargers and ueer Injuries through Talls.

Electrical eafety axperts advise that fireg, &8 reported, most Bcely relate to products that would not
comply with Australlan electrical requirements, or o the usa af 3 charger meant far anoihar device.

Electrical safety hazard advice

Ensura that the packaging Is markad with the Ausirallan reguiatory compliance symbol ar RCM
—a ik surrcundad by a ifiangle. The RCM signifies that a supplier hae 1aken the neceseary
£leps 1o ensure the product complies with alectrical safety reguirements

Approval markings vary between states and temitaries. They are usually an slphanumens coda,
comprising the first letter of the statatarriony that Issuee tha approval followsad by between ane
and slx dighs.

+ The ACCC advises consumars 1o examing thelr product for these markinge and ta
contact thelr supplier to verify If the appliance ks approved for use. Consumers can also
aceaes the Australlan Cerfification Public Database to search for approved elecirical
appllances.

Cwercharging noncompllant devices may cause overheating of the baflery and resufl In a fire
Always use e approved batiery charger that came wiih the produst. If there are signe of
damage near the battery do rof change the wnlt wuntll the davice I& Inspectad by a prafessional
Hawerkaard owners are advieed to fallow the manufacturers Instructions exacily when using
and charging their howerboard. Adults should sup2rviee the charging of all elecirical devices far
childran.

Cansumers shauld check the recalls webelts 1o see If thelr pradust or changer has baen
recallad.

Fall injury and road usage advice

IJserE shauld ensure they wee 3ppropriate safety equipment, Including 3 heimet, knes pads,
albow pads and wrist guards. AlWaye waar Ehoes whan riding 2 hoverboard

Riders ara strongly advised 1o check with thair local rafc authontias or police bafore riding 3
hoverboarnd In @ puilic place.
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Recalls

Hunter Sports - Moonwalkiar Electric Balancing Scooler sokl 3t BIG W
gBay Trader ‘SellProducts’ - Seli-Balancing 2 whesls Eleclric Scooler:s
Catchamhaday.com.au Pty Ltd - AIMWalk Salt-Balancing Scooters

Tachwheal - Techwheal Z-01 [ChargenDniy) &

Scopier Emponum - Seif Balancing Scooter whh Charngers

G0 Eagy AUEtralla - Go Skitz Seif Balancing E Goard modeals S01 & S03 | Charger Only)d
Mod Pradusts - Mod Soard Model MODDI (Charger Only)F

Jyro Pty Ltd - Jyra Sei-Salancing 2 Whael Elecinic Scoatar

Smarl Scooter ANZ - Emart Scooler Hoverboard &

TCE Contracting Py Lid - Balancing Scooter "Hoverboand &

Freego Australacia Pty Lid - Freego Hoverboard WH, W2 and W2SR (Charger Only)s
Smarl Wheels Australla Pty Lid - "Neo™ Hoverboard (Charger and Appllance Connectar Only] &
Ohmama - Swegway” Hoverboard &

Crazy Technokigy Pty Lid - Smart Eleciric Seit-Balancing Scooter / Hoverboard (Charger
Onily)

Austwide Consumer Producis - Two Whael Saif Balance Drifl Soard ["Hoverboard}®
Glideboard - Balance Wheel Eleciric Scooter ("Hoverboards

Awesomewnesls Ply Lid - SEGGI Salt-Balancing 2 Wnesl Eleciric Stocder “Havarbaard™) &
Haome Ganden Sales - Smart Sef-Balancing Scooter'Hoverboard Charger &

Hawerboard Stare - 2 Wheal Set-Balancing Scoater’ Hoverbaard (Charger Cnly) &
CayMight Technalogy Fly Lid - Sait-Ealancing ScosterHavertaard (Charger Cnly} s

Contacts

Quesilone about the most recend recalls shauld b2 directed o the relevant slate or temitary reguiator:

= ACT: ACT Planning and Land Authority, Construction S2mvices Sranch &

= NSW. MEW Falr Trading, Energy and Utllles, Home Sullding Servigeds

= QLO: Queensland Treasury, Quesneland Govermment Elecirical Satety Offced

= SA; Ofice of the Technical Reguiator, Deparimeant of Sale Development. Enargy Markeis and
Programs &

= TAS: WarkZafe Tasmania#

= WIC: Enargy Safe Vicioda, Equipment Safsty and Energy Efficlency &

« WA: Depariment of Commerce, EnergySatety Division &

Publizhed data:
5 January 2015

29| Page



WA Consumer Product Advocacy Network

Appendix Twelve

Dark side to hoverboard craze

Natalie Richards - The West Australian on January 9, 2016, 12:30 am

WA's peak safety bodies are bracing for a spike in emergency
department admissions this summer with the huge popularity of
hoverboards.

As Consumer Protection WA, St John Ambulance and the Road Safety Commission
add to the chorus of safety messages over Generation-Z's most sought-after Christmas

gift, Kidsafe WA fears more children will be injured after falling from the two-wheeled
toys.

Chief executive Scott Phillips said the toys — which retail for an average of $500 —

were unstable and posed a high risk of injury to those trying to master the sensitive
foot controls and braking,

*Our concern, as with a lot of scooters and skateboards and things, is they're so low to
the ground and the braking systems on these things,” Mr Phillips said.

"You get on these things and just fall off. Everyone seems to want one but they just
look very unstable.”

Mr Phillips said he expected falls to account for even more admissions to Princess
Margaret Hospital.
Falls already account for about 60 per cent of almost S000 injuries treated at PMH

each year.

Injury Control Council of WA acting chief executive Sam Howldns said the group was
*greatly concerned” about the boards and the potential for people to flout laws and
use them on the road.

“People often don't listen and I'm expecting that some people might come tous with
that sort of road trauma, which I'm not looking forward te,” she said.
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VIDED Hoverboard fire destroys family home

In a warning issued this week, Consumer Protection WA said falls were "highly likely”
while using the boards and highlighted a string of recalls because of a fire risk when
charging some models.

The most serious injuries this summer appear to have been as a result of adults trying
to ride the toys.

5t John Ambulance took two people to hospital after incidents involving the boards

over the festive period.
The patients received lacerations to the head and bruising,

For Alex Osborne and Will Stafford, however, the appeal is obvious as they glide with
ease around the garden and house with seemingly solid stability.

Alex's mother Terryll said she urged her 12-year-old son to wear safety gear while he
learnt how to use his Christmas present but he was less keen.

“The boys love it. They haven't been off them since Christmas,” she said.

“We did initially ask them to wear a helmet and they both agreed initially but once
they got them they went, ‘No, we're too cool for this'."

Road Safety Commissioner Kim Papalia said hoverboards were considered motor
vehicles under WA laws but did not meet road safety standards.

It is illegal to ride hoverboards on WA roads or in public places.

The commission advises users to wear a helmet, elbow and kmee pads and tough
shoes.

Che Jest Anstralian
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Home # Announcements % Pool safety a hot topic this summer

Pool safety a hot topic this summer

Thiz announcement is for!  Conssmer Youth Product safety

The latest annual Royal Life Saving Society drowning report found swimming pool drowning deaths have
increased in Western Australia. Consumer Protection joins the campaign to highlight strong summer
safety messages that NEED to be heard by the community.

Acting Comrmissioner for Consumer Protection David Hillyard says while the words "sun® and "swimming’
go hand in hand, "supervision' and ‘safety’ are also a must, especially around home pools.

"Tragically children under five account for the largest number of swimming pool drowning deaths in
Australia — 14 children from that age group lost their lives through swimming pool drowning in 2013/14. It
means that we adults need to constantly supervize young children in, and around, water,” Mr Hillyard said.

“Any pool with water deeper than 30 centimetres (or the length of an average ruler) must be fenced and
have a self-closing, self-latching gate. All too often we hear of gates that have been propped open or
objects that can be climbed on left near the fence but this needs to stop. It is also important for home
owners or occupiers to regularly check that the fence, gate and pests haven't been compromised by sun
exposure over time."

Mr Hillyard warns that portable pools with a water depth less than 30 centimetres pose a serious drowning
rizk even though they do not need to be fenced off.

"A amall child can drown in as little as five centimetres of water, within two minutes in total silence. That's
shocking to think about but we need to have it at the forefront of cur minds this summer to keep kids safe.

"Where there's water and young children together, don't get distrected. Even checking your mobile phone
or hanging washing on the line can leave enough time for a tragedy to occur. At family gatherings
nominate an adult to supervise the children. That adult needs to accept responsibility to remain vigilant,
remain sober and ideally be trained and ready to provide first aid.

"You should also be abzolutely sure to completely empty portable pools after use and store them away
securely. Leaving them out where they can fill up with rain or sprinkier water could prove to be a fatal
mistake. Last year a national standard was introduced requiring mandatory warnings to be included with
all portable pools sold in Australia. Any pool that is deeper than 30 centimetres must include advice about
pool fencing laws. If we do not read and follow those warnings they will have little effect.”
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Mr Hillyard added that flotation devices should not be seen as a replacement for adult supervision and
that a child's swimming ability should be assessed when selecting aguatic toys.

“Armbands, rubber rings or floating mattresses are made of materials that can perish in the sun or be
burst by a sharp object, meaning they can deflate unexpectedly. You also need to read warning labels for
information about age or weight restrictions.

"Consumer Protection has particular concemns this year about new water play products targeted at
children, including ‘mermaid tails'. The ‘mermmaid tail' binds a child's legs and acts as a flipper' so that the
child can swim like a fish. These products usually come with an age recommendation of six years plus,
advice that the child needs to be a good swimmer, must be supervised and may reguire a legson in how to
uze the tail, along with a warning that the tails are for use in swimming pools of a certain depth and not
shallow water.

"0ur worry is that in the excitement of Christmas, a child who may be too young or incapable of using a
‘mermaid tail’ might end up trying one. A video from the United States that went viral on social media
showed a little girl getting stuck upside down in her family's backyard pool when using her ‘mermaid tail’
for the first time, before being rescued by her mother. This could have ended very differently if an adult had
not been present.”

Consumers who have any safety concerns about portable pools or pool toys for sale in WA can contact
Consumer Protection by email consumer@commerce. wa.gov.au or by phone 1300 30 40 54.

Information on portable pool safety is available on the Product Safety Australia website:
www_productsafety.gov.au along with information abouwt flotation devices and agquatic toys.

Maore infoermation about pool fencing laws in WA can be found on the Building Commission website:
wWww_commerce. wa.gov_au/building-commission/swimmingpools.

Further advice on how 1o prevent drowning is available on the Royal Life Saving Society websites
www_royallifesaving.com_au and www lifesavingwa.com.au.

AT NN,
e aed I Lauren Thomas (Perth model) using
Ws a mermaid 1ail, by The Shed
Studios. Make-up by Amy Bryce.
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Appendix Fourteen

From: [

Sent: Wednesday, 16 September 2015 11:09 AM
To: DL-KidSafe <kidsafe@kidsafewa.com.au>; consumer@commerce.wa.gov.au
Subject: Trampoline Safety - Advertisers don't care

Hi there Safety Promoters,
Well, this is disappointing...

A recent advertisement for [N featured 2 kids jumping on a trampoline at the
same time, which clearly breaches Kidsafe and ACCC safety guidelines listed here:

http://www.productsafety.gov.au/content/index.phtml/item|d/971684
http://www.kidsafewa.com.au/LiteratureRetrieve.aspx?1D=29962&A=SearchResult&Search|D
=7416485&0bjectlD=29962&0bjectType=6

e hitps://www.accc.gov.au/system/files/Trampoline%20safety.pdf

e hitp://www.kidsafewa.com.au/latest-news-1/lets-jump-on-board-trampoline-safety

e http://trampolinewa.info/TrampolinesKidSafe.pdf

So | made a complaint.
This was the response/outcome:

"The Board noted the complainants’ concern that the advertisement features two children bouncing on
a trampoline which is unsafe and contravenes Prevailing Community Standards on health and safety.

The Board noted the ACCC safety advice but considered that it is common practice for parents
to let more than one child use a trampoline at a time and in the current scenario the children are
well supervised and the kidsafe@kidsafewa.com.au.

The Board determined that the advertisement did not breach Section 2.6 of the Code. Finding that the
advertisement did not breach the Code on other grounds, the Board dismissed the complaint."

l.e. everyone does it so we feel it's fine.
What are your thoughts on this?

| feel that leaflets are simply not enough, and many parents | know don't even know about the safety
guidelines. Perhaps a TV education campaign is in order?

Kind regards,
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Quad bike deaths prompt warning of dangers

This announcement is for:  Consumer Product safety  Motor industry

Three quad bike deaths in Western Australia so far this year have prompted a joint warning from
Consumer Protection and WorkSafe about the dangers of these off-road vehicles.

Details of this year's fatalities in WA, according to Safe Work Australia, include:

» 6 year old boy died in a rollover on a farming property near Southern Cross on 20 April 2015

* 67 year old man died in a collision while working on a farming property near Bruce Rock on 27 April
2015

* Man in his 40's died in & collision in sand dunes near Lancelin on 3 August 2015

Mationally, there have been 13 deaths from quad bike accidents so far this year. There were 15 deaths in
2014, none in WAL A total of 213 deaths have been reported in Australia between January 2007 and July
20153 during both recreational and work use.

Acting Commissioner for Consumer Protection Gary Mewcombe has warned that, with school holidays
coming up, parents should be made aware of the dangers of these vehicles, particularly when operated by
children and teenagers.

"Quad biking is a popular pastime for West Australians young and old and, while most people think it's just
a bit of fun, accidents can have tragic consequences with serious injuries and deaths occurring throughout
Australia on a regular basis,” Mr Newcombe said.

“Children under the age of 16 are at greatest risk, so the warning we want to drive horne is that children
rnust never ride quad bikes intended for adults — either as drivers or passengers. A quad bike ride can
quickly turn into a tragedy even for experienced adult riders, but children don't have the physical or
cognitive capacity to operate these vehicles safely.”

WorkSafe WA Commissioner Lex McCulloch said quad bikes are now the leading cause of fatal accidents
on farms in Australia.

“Quad bike-related deaths are associated with a wide range of work activities in agriculture and
horticulture,” Mr McCulloch said.
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"Quad bikes can readily roll over and cause serious injury or death to operators, particularly when used on
uneven terrain, at high speed or when carrying heavy or uneven loads. Accidents can also happen when the
tyres are under-inflated or inflated unevenly.

“Many of the deaths and injuries are caused by crushing between the quad bike and the ground or other
surface, while others occur when operators are flung onto hard surfaces in a crash.

"We urge quad bike operators to educate themselves about the safe operation of these vehicles before
using them, and to follow the advice we have izssued which is widely available online.”

Quad bike owners should follow these key tips:
Prepare safe

* Ensure you are properly trained before you ride a quad bike.

* Maintain the bike so it is in safe condition.

* Read the operator manual and observe the manufacturer's safety warnings and recommendations
for use.

* Always tell someone of your expected location before leaving for a quad bike ride.

Wear safe

* Always wear a motor cycle helmet.

* Wear protective clothing and gear such as goggles, long sleeves, long pants, boots and gloves/hand
pratection.

Ride safe

* Mever let children under 16 ride quad bikes that are meant for adults — even as passengers.

* Do not carry any passengers on guad bikes that are meant for one person.

* Quad bikes are not all-terrain vehicles so they cannot go safely on all types of terrain. Avoid riding on
rough surfaces or steep slopes.

* Ride on familiar tracks and beware of obstacles.

* Mever ride under the influence of alcohol/drugs.

* Ensure children are supervised at all times near any quad bike activity.

* Always carry & mobile phone or radio device so you can contact help in case of an emergency.

Parents and users are urged to access information and view a video on the safe operation of quad bikes at
www productsafety gov.au and further information is available at www.worksafe.wa.gov.au. Enquiries can
be made with Consumer Protection on 1300 30 40 54 or consumer@commerce. wa.gov.au or WorkSafe on
1300 307 877.

EMD OF RELEASE

Media contact {Consumer Protection or WorkSafe)

Consumer Protection | Media refease | 22 Sep 20135

36|Page



WA Consumer Product Advocacy Network

Appendix Sixteen

Home -+ Mews & glerts -+ Media releases -+ Media relesses by sgency -+ Western Australis Consumer Profection
~& WA Water absorbing balls and expanding toys reise ssfety concems

WA: Water absorbing balls and expanding | [ Listen

toys raise safety concerns
Data: 6 March 2015

)

Consumer Protection is concernaed that water absorbing polymer balls, toys and novelty items are posing
a senous risk for young children.

These polymer balls that are sold in small crystal form (about the size of 3 dress pin head) wera
onginally designed for the flonst industry to hold flowers in place and create 3 colourfil addition to the
display. Some of these products are now being purchased and sold as a tactile toy for children.

IT swallowed, the tiny balls and other items can expand up to four hundred times their original size and
have been found for sale in the WA marketplace.

There have been two recent cases in Geraldton and Perth where children attended hospital after
swallowing the balls which could potentially obstruct the airways, posing a choking and suffocation
hazard, or block the intestines or bowel as they expand.

In the Geraldton case, a two year old boy had ingested up 1o 12 water absorbing bails and was treafed at
the local hospital in December 2014 and recovered. In September 2014 3 child presentad at Princess
IMargaret Hospital emergency cepariment after swallowing some water absorbing balls, but suffered no
adverse symptoms.

In some overseas cases, children have reguired surgery to have the expanded beads, which don't show
Up on x-rays, removed. A death of a child in Pakistan has been reported.

Commissioner for Consumer Protection Anne Driscoll is concernad that water expandable beads, toys
and other products are available in some Perth stores as well as online.

“There are serious risks with these products and sellers should ensure that they are not sold as toys
especially for young children due to the danger they create if swallowed,” Ms Driscoll said.

*Farents should also be aware of the risk. The balls can sometimes be colourful and may ook like lollies
and be very attractive to a young chiid. If there are any of these water expandable products in the home
and are small enough to be swallowed in their original size, they should De kept well away from young
chitdren and preferably disposed of immediately.

“We want both retailers and consumers to be aware of the hazards of these products while regulators
consider whether further action is necessany.”

Further information on product safety is available at www productsafety gov.au. Reports of unsafe
products being sold should be made to Consumer Protection by emaill consumen@oommerce. wa.goy.au
or by calling 1300 30 40 54.

Contact Details

MMedia contact (Consumer Protection)
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ACCC warns of dangers of water
expanding balls to kids

& March 2045

The Australian Competition and Consumer Commission is alerding consumers 1o the dangers of watsr
expanding balls after several children ingested thenvin Australia and reguired hespital treatment to have them
removed.

Water absorbing polymer balls (alse known as water beads) can expand to the size of a golf ball when they
come into contact with liguid, up to 400 times their onginal size, They are commenly used as decomative items
in waszes and centrepisces.

I “The ACCC has recently discoversd that water balls are being marketed as sensory leaming toys for children
and that three Austrafian children have reguirsd medical procedures after swallowing them,” ACCC Deputy
Chair Delia Ricksrd said.

“The products are small and colourful and can be attractive to young children, who naturally place items in their
micuths at 2any stages of their development.”

‘Once ingested, just one ball can expand inside a child's body and cause intestinal obstrsction, vomiting,
severe discomfort and dehydration and may need to be surgically removed,” Ms Rickard said.

We unge businesses who are supplying these products as toys to immediately stop. The ACCC will work with
industry to address safety concems. ™

The ACCC urges conswmers to follow these safety steps:

« Stop using expanding water balls as toys or playthings immediatehy.
» Keep expanding water balls out of reach of children — make sure these products are well out of sight
and cut of reach of children.
« Eeepany items, including decorstive pieces like vases that contain expanding water balls well out of
reach of children.
» [f consumers suspect their chikd has swaliowed these water balls, they should se=k medical attention
immediately.
More infarmation on product safety issuss is available at www productsafety gov.aus, @ACCCPRdSafely®
on Twitter and the ACCC Product Safety® Facebook page,

Release number:

MR 2815

Media enquiries:
Media team - 1200 138 17
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