
WA Consumer Product Advocacy Network 

 

     

WA Consumer Product 

Advocacy Network 

Product Safety Report 

2016 
 



 

 

  

 



WA Consumer Product Advocacy Network 

This report was produced by Kidsafe WA in collaboration with members of the WA Consumer Product 

Advocacy Network. 

 

 

 

 

 
 
 

 
© Kidsafe WA 

Suggested Citation:  

Stepan, A, Skarin D. WA Consumer Product Advocacy Network, Product Safety Report 2016. Perth 

(WA): Kidsafe WA (AUS); 2016 Jul 

  

 

 

 

 
 

  



WA Consumer Product Advocacy Network 

Contents 

About the WA Consumer Product Advocacy Network ........................................................................... 1 

Report Overview ..................................................................................................................................... 1 

Childhood Injuries in Western Australia ................................................................................................. 2 

Consumer Product Safety Issues ............................................................................................................. 3 

Button Batteries .................................................................................................................................. 3 

Presentations to PMH ED ................................................................................................................ 4 

Actions taken by WA CPAN ............................................................................................................. 4 

Water Absorbing Polymer Balls .......................................................................................................... 6 

Presentations to PMH ED ................................................................................................................ 6 

Actions taken by WA CPAN ............................................................................................................. 6 

Quad Bikes .......................................................................................................................................... 7 

Presentations to PMH ED ................................................................................................................ 7 

Actions taken by WA CPAN ............................................................................................................. 7 

Other Consumer Products ...................................................................................................................... 8 

Future Directions .................................................................................................................................. 11 

Limitations ............................................................................................................................................ 11 

References ............................................................................................................................................ 12 

Index to Appendices ............................................................................................................................. 13 

Appendix One.................................................................................................................................... 14 

Appendix Two ................................................................................................................................... 15 

Appendix Three ................................................................................................................................. 17 

Appendix Four ................................................................................................................................... 19 

Appendix Five .................................................................................................................................... 20 

Appendix Six ...................................................................................................................................... 21 

Appendix Seven................................................................................................................................. 22 

Appendix Eight .................................................................................................................................. 23 

Appendix Nine ................................................................................................................................... 25 

Appendix Ten .................................................................................................................................... 26 

Appendix Eleven................................................................................................................................ 28 

Appendix Twelve ............................................................................................................................... 30 

Appendix Thirteen ............................................................................................................................ 32 

Appendix Fourteen ........................................................................................................................... 34 

Appendix Fifteen ............................................................................................................................... 35 

Appendix Sixteen .............................................................................................................................. 37 

Appendix Seventeen ......................................................................................................................... 38



WA Consumer Product Advocacy Network 

1 | P a g e  

 

About the WA Consumer Product Advocacy Network 

The WA Consumer Product Advocacy Network (WA CPAN) was established in October 2014 with the 

support of the Department of Health Western Australia. WA CPAN provides leadership to ensure 

ongoing and emerging injury issues associated with unsafe products are identified and minimised, 

with a focus on products used by children. The network consists of representatives from organisations 

who are involved in the regulation, safe use, injury prevention, treatment and sale of products for use 

by consumers. These organisations include: 

• the Department of Health Western Australia 

o Public Health Division 

o the Princess Margaret Hospital Emergency Department 

o the Western Australian Poison Information Centre 

• the Australian Competition and Consumer Commission 

• the Burns Injury Research Unit - School of Surgery University of Western Australia 

• the Department of Commerce – Consumer Protection 

• Goodstart Early Learning 

• Kidsafe Western Australia 

Products identified through the network are prioritised according to the level of injury risk and 

associated safety concerns. A documented action plan then supports the ability to advocate for 

change. The network aims to explore solutions for identified unsafe products and to ultimately reduce 

the number and severity of childhood injuries related to consumer products.  

WA CPAN members meet every two months, with approximately six meetings per year. During the 

past 18 months a number of products were identified, highlighted and discussed due to child injury 

concerns.  

Report Overview 

This report outlines the consumer products identified by WA CPAN since the establishment of the 

group in 2014, and the actions taken to address identified product safety issues.  

The data used in this report was provided by the Princess Margaret Hospital for Children (PMH). PMH 

is the sole tertiary paediatric hospital in Western Australia, acting as a key referral source for 

childhood injury and disease within the state. The PMH Injury Surveillance System is an electronic 

database that involves the systematic collection of all emergency department (ED) injury data. Data is 

collected by a triage nurse who initially assesses the child presenting to the emergency department. 

All clinical information and basic demographic details are recorded, together with the child’s triage 

code indicating the level of ‘emergency’ based upon their reason for presentation. Additional injury 

surveillance data is collected for those children presenting with an injury. This data is then validated 

by an Injury Surveillance Officer. 
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Childhood Injuries in Western Australia 

On average, each year in Western Australia 27 children aged between zero and 14 years die as a 

result of injury, with a further 6,841 children hospitalised.1  Between January 2011 and December 

2015 there were over 96,000 injury presentations to the PMH ED, involving children aged between 

zero and 16 years. Of these presentations approximately 46 percent (n=44,219) involved an injury 

factor. An injury factor can be a product or a structure that contributed to the cause of injury. The 

most common injury factors were doors, walls, and windows accounting for 23 percent (n=10,176) of 

the presentations. This was followed by furniture, including chairs, sofas, tables and cupboards 

(16.2%, n=7,182) (see Figure 1). 

Every child presenting to the emergency department is assigned a triage code based on the level of 

urgency (see Table 1). Looking specifically at injuries with an associated injury factor, the majority of 

the presentations were recorded as being urgent or semi-urgent, accounting for approximately 96 

percent of the presentations (n=42,589). In the majority of cases (n=36,008, 81.4%) children were 

able to depart the emergency department with treatment complete. A further 16.9 percent (n=7,486) 

of  children were admitted to hospital for further treatment, and the remaining children were either 

transferred to another department/hospital or did not wait for treatment after presenting to the triage 

desk. 

Table 1: Triage Category 
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Figure 1: Presentations to PMH ED by Injury Factor, January 2011 to December 2015
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Consumer Product Safety Issues 

As a large proportion of injuries to children involve products, WA CPAN plays an important role in 

identifying and addressing these safety issues to reduce the injury risk to children in our state. Since 

the establishment of WA CPAN, several product safety issues have been identified, discussed and 

acted upon. The strength of this collaboration comes from the varying skill sets, regulatory powers, 

communication channels, data access and clinical knowledge within the group. These attributes 

have enabled members of the network to discuss safety issues and take appropriate actions in a 

timely manner. Actions taken by WA CPAN were usually led by the member who could have the 

biggest impact. The products which were a major focus during the past year included button 

batteries, water absorbing polymer balls and quad bikes. 

Button Batteries 

Button battery ingestions (BBI) continue to pose a risk to children. Two children in Australia have died 

as a result of button battery injuries, and it is estimated that 20 children a week visit an emergency 

department as a result of BBI.2  

Upon ingestion, the saliva can trigger an electrical current causing a chemical reaction which can 

result in damage to the oesophagus.3 Patients with a lodged BBI often present with non-specific 

symptoms such as vomiting, coughing, and abdominal pain4, making it difficult to diagnose. Children 

younger than five years old are at risk due to a narrower oesophagus, tendency to explore and ingest, 

which is often unwitnessed.5 This highlights the importance of disseminating prevention strategies4 in 

order to avoid tragic cases.3 On a national level, discussions are underway to limit the danger of loose 

batteries through better packaging and more reliable compartment security in products. At a state 

level, ongoing monitoring of products using these types of batteries continues at the point of sale as 

issues come to light. 

Case Series 2011 - 2016 

Between January 2011 and March 2016 there were 122 (71.8%) X-ray confirmed BBI cases to the 

PMH ED, including 10 (8.3%) lodged BBI cases. 

Table 2: Patients details of lodged button battery ingestions 

Patient details 
Button battery lodged in 

oesophagus, n=10 

Median age, years (IQR) 3.25 (4.56) 

Sex, males (% of total)     8 (80%) 

Median time lodged, hours (IQR) 5.25 (9.56) 

Median length of hospital stay, days (IQR) 1.19 (4.84) 

Residency, rural (% of total)     4 (40%) 

Ingestion, witnessed (% of total)      2 (20%) 

Ethnicity, Aboriginal (% of total)    1 (10%) 

Serious injury may result in as little as two hours post ingestion.7 Rural  

patients are especially at risk due to prolonged button battery exposure. 

The most severe WA case was transferred to PMH from a country  

hospital and resulted in life-threatening aortic bleeding; fortunately the  

patient survived.8 Another case resulted in a perforated oesophagus  

and trachea. All remaining cases (n = 8) resulted in mild to severe  

oesophageal wall burns without major blood vessel or airway  

involvement. 

 

Figure 2: Button Battery 

Position in the oesophagus 
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Presentations to PMH ED 

Between January 2011 and December 2015 there were 99 suspected BBI presentations to the PMH 

ED. The majority of the children presenting (n=75, 75.8%) were able to depart with treatment 

complete, while 24 children (24.2%) were admitted to hospital for further treatment. 

A large proportion of the presentations were children under the age of five years, accounting for 

approximately 77 percent (n=76) of the presentations. Only three presentations had a recorded button 

battery source (toy/play equipment), with the remainder unknown. 

Actions taken by WA CPAN 

Due to the increased number of BBIs it was evident that this was a key issue for the group. Through 

numerous discussions, collaboration and data analysis, a large number of products containing button 

batteries with unsecured battery compartments were identified. These products may not necessarily 

be intended for children, however they can still gain access to the batteries. Data analysis highlighted 

a need for an audit of products containing button batteries; WA CPAN used a multi-pronged approach 

to advocate for change and raise awareness among parents and carers. During this time the 

Department of Commerce, Consumer Protection sent a team to conduct safety audits in order to 

identify and remove unsafe products containing button batteries from retailers.  

WA CPAN was also able to identify unsafe products through consumer complaints. This included the 

rainbow light wand toy (see Figure 3). An email was received from a concerned parent highlighting 

the dangers of this product (see Appendix One); the light wand was easily broken, potentially 

exposing children to batteries. Through collaboration between various members of the committee WA 

CPAN was able to facilitate the removal of the product from Australian retailers within a week. This 

highlighted the benefit of using the different skill sets of WA CPAN members to facilitate a quick 

outcome. 

Figure 3: Rainbow Light Wand 
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Members of WA CPAN also collaborated on a number of media initiatives, warning the community 

about the dangers of BBI and the appropriate treatment (see Table 3 for more details). This was 

particularly prominent over the Christmas period where many of these products, including musical 

greeting cards and other cheap novelty items are sold. 

WA CPAN also assisted with a Button Battery Awareness campaign run by the Queensland 

University of Technology. This involved sharing survey links with our networks via email and social 

media to collect information on parents/carers awareness of the dangers of button batteries (see 

Table 3 for details).  

The committee has recognised the importance of this growing safety issue and will continue to 

advocate and educate in the coming years. Button batteries will remain on future group agendas. 
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Water Absorbing Polymer Balls 

In 2014, there were two incidents in Australia where children had ingested water absorbing polymer 

balls.9 This product is sold in small bead like form and has the ability to expand up to 400 times its 

size once in contact with liquid. These are a risk to children as they can cause obstruction of the 

airways or intestines once ingested.10 This product was originally marketed as a decoration, however 

in recent years it has been advertised as a tactile toy for children and marketed into educational 

settings.10 

Presentations to PMH ED 

In the last five years there have been seven presentations to the PMH ED, where children under the 

age of four years ingested a water absorbing polymer ball. The first of these presentations was in 

September 2014. Only one child was admitted to hospital, the rest were observed/treated and 

consequently sent home. In all of these cases there was no information provided about what led up to 

the event or how the ingestion occurred. 

Actions taken by WA CPAN 

Water absorbing polymer balls also became a key safety issue for WA CPAN; immediate action was 

required to avoid future injury. After analysis, it was determined that the safety warnings provided for 

these products was inadequate, particularly in brands purchased online or overseas (see Figure 4). 

Some packaging provided minimal warnings including ‘Choking Hazard –Small Parts’, ‘Toy Contains 

Small Parts’ and ‘Not for children under 3 years’, however not all products had these warnings. As a 

response, a media strategy was designed to warn the community of the dangers of this type of 

product and urging businesses to stop selling these products as ‘toys’. Members of WA CPAN also 

shared information via social media channels to ensure the messages were reaching the community. 

See Table 3 for more details. 

Figure 4: Water absorbing polymer balls from a patient presenting to PMH ED 
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Quad Bikes 

The leading cause of serious injury and death on Australian farms are quad bikes.11 In Australia 

during 2015, there was a total of three quad bike related deaths to children aged between zero and 15 

years. Of these incidents one occurred in Western Australia.12  

Many farming activities such as checking crops, spraying weeds and carrying small loads are done 

using quad bikes13; however, over the years quad bikes have also become increasingly popular for 

recreational use.14 Due to the narrow wheel base and high centre of gravity, quad bikes are 

considered inherently unstable15, and unfortunately a lot of quad bike injuries are due to the vehicle 

rolling over and crushing the rider or passenger.13 Although a large number of children are using quad 

bikes, there is mounting evidence that children do not have the capacity to operate these vehicles 

safely due to their size, strength and cognitive skills.14 

Presentations to PMH ED 

Between January 2011 and December 2015, 118 children aged between zero and 15 years 

presented to the PMH ED with a quad bike injury. The majority of the presentations were triaged as 

category 3 (urgent) and category 4 (semi-urgent). A few were triaged as category 1 (requiring 

resuscitation) and category 2 (emergency), with a small fraction of category 5 (non-urgent) cases (see 

Figure 5).  

Approximately half of the quad bike presentations were admitted to hospital for treatment (50.1%, 

n=65), 44.1 percent (n=52) of the presentations had treatment completed within the ED, and the 

remaining presentations were discharged to the clinic. Limited information on injury mechanism was 

provided at the time of triage. Half of the injuries were recorded as a fall off the quad bike (n=62) and 

the remaining were described as either collisions, rollovers, other or were unknown (see Figure 6).  

Actions taken by WA CPAN 

Several meetings involved discussion around whether children should be using quad bikes, and 

adequacy of current safety measures. To increase our knowledge in the area, Dr Sue Sharpe from 

the Peel Health Campus was invited to present her quad bike research conducted at PMH, an audit of 

quad bike-related presentations to PMH from 2005 to 2015. Although this only covered a small 

proportion of the quad bike injuries seen in Western Australia, it gave the group insight into injury 

mechanisms, consumer perception of quad bike safety, and future direction of the industry. 

Throughout the year, members of WA CPAN were involved in media campaigns, raising awareness of 

the dangers of quad bikes to children. A number of the members were also involved in sharing quad 

bike safety messages through social media platforms. See Table 3 for more details. 

Quad bike injuries continue to pose a risk to children in Australia and therefore will remain the area of 

focus for WA CPAN in the coming years. 

Resus
6%

Emergency
15%

Urgent
40%

Semi-urgent
38%

Non-urgent
1%

Figure 5: Triage category of quad bike presentations to 
PMH ED, January 2011 to December 2015
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Figure 6: Injury mechanism of quad bike presentations 
to PMH ED, January 2011 to December 2015
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Other Consumer Products 

During WA CPAN meetings a number of other products were also discussed. See Table 3 for a full list of the consumer products discussed and actions taken 
by WA CPAN between January 2015 and December 2015. 

Table 3: List of consumer products discussed and the actions taken by WA CPAN 

Product & Issue Actions 

Bed boxes 

Is this a safe sleeping option? 

• The Committee discussed whether this was a safe sleeping option. After some research the group decided 
that this could be a safer sleeping option. No further action required at this stage. 

Button batteries 

Products containing button batteries are easily accessible 
by children and can cause severe chemical burns. 

• Department of Commerce conducted product safety checks and removed unsafe products from retailers.  
 

• Supported Queensland University’s research on button battery awareness by sharing surveys with networks 
o Goodstart - to all families that access Goodstart services nationally (over 70,000) 
o Kidsafe WA – to over 2,500 families and via social media 

 

• Recalls on websites and Facebook pages 
 

• Distribution of button battery posters (ongoing) 
 

• Media: 
o ‘Button battery toy withdrawn from sale by Spotlight (Rainbow Light Wand)’ (Department of Commerce) 

(see Appendix Two) 
o ‘’Tis the season to be wary with children’s toys’ (ACCC) (see Appendix Three) 
o The Weekend West Australian (Kidsafe WA) (see Appendix Four) 
o ABC Radio (Kidsafe WA) 
o Channel 9 – (Kidsafe WA) 
o ABC TV – (Kidsafe WA) 

Chemicals 

Brightly coloured laundry pods, and pharmaceutical 
products attractive to children. 

• Presentation by Peter Wallner, ACCC on ‘Regulations of Chemicals in Australia’ 
 

• Poisoning from Pharmaceuticals Bulletin (Kidsafe WA using PMH Injury Surveillance data) 
 

• Today Tonight (Kidsafe WA, PMH ED & Poisons Info) 
 

• The West Australian (see Appendix Five) 
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Child car restraints 

Recall of Maxi Cosi convertible. 

• Recalls on website & Facebook pages (see Appendix Six) 
 

• Media: 
o Today Tonight (Kidsafe WA) 
o Channel 10 News (Kidsafe WA) 
o 6PR (Kidsafe WA) 

Curtain cords 

Consumer complaint re: long cords in a rental property 

(see Appendix Seven). 

• Department of Commerce contacted property owners to discuss further and provide safety information 
 

• ABC Mornings – New Tenancy Agreements (Kidsafe WA & Department of Commerce) 

Electric Scooters 

Some injuries have been noted and there is concern that 
more of these devices will be on the market in the future. 

• Discussed issues such as: 
o they can get quite fast and may be used on footpaths. There are regulations in place that require 

licensing over certain speeds. 
o more kids are using these and bike shops are selling petrol/kerosene conversion packs for bicycles. 
 

Household furniture 

Toppling furniture. 

• Department of Commerce created advice particular to landlords in an online fact sheet about the importance 

of securing furniture to the wall to reduce the risk of toppling furniture (see Appendix Eight). 

 

• Media: 
o ‘Commissioner's Blog: Toppling furniture can kill kids – anchor it!’ (Department of Commerce) (see 

Appendix Nine) 
o Channel 10 – (Kidsafe WA) 
o Channel 9 – (Kidsafe WA) 

Hover boards 

Batteries overheating. 

• Recalls on websites and Facebook pages 
 

• PMH ED provided information to the ACCC regarding WA injuries from hover boards. 
 

• Media: 
o ‘Concern over hoverboard safety and fire risks’ (Department of Commerce) (Media release) (see 

Appendix Ten) 
o ‘Hoverboard safety concerns’ (ACCC) (Media update) (see Appendix Eleven) 
o The West Australian - ‘Dark side to hoverboard craze’ (Consumer Protection WA & Kidsafe WA) (see 

Appendix Twelve) 
o ABC Radio (Kidsafe WA & Department of Commerce)  
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Mermaid tails/Water Safety 

Drowning hazard. 

• Presentation by Rachel Murray, Royal Life Saving Society WA – ‘Keep Watch Program and Toddler Drowning 
Prevention’ 
 

• Goodstart promoted the water safety messages advocated by Rachel Murray from Royal Life Saving Society 
WA across the 52 services in WA 
 

• Media: 
o ‘Pool safety a hot topic this summer’ (Department of Commerce) (Media release) (see Appendix 

Thirteen) 
o Channel 7 – (Kidsafe WA) 
o Channel 9 – (Kidsafe WA) 

Panadol advert – Trampolines 

Consumer complaint re: two children using the trampoline 
in advert (see Appendix Fourteen). 

• Department of Commerce contacted Panadol’s manufacturer (GlaxoSmithKline) as well as the Advertising 
Standards Bureau raising the concerns about promoting unsafe practices 

Quad bikes 

Issues around safety measures and whether children 
should be using these. 

• Presentation by Dr Sue Sharpe from Peel Health Campus – ‘Audit of Quad Bike-Related Presentations to 
PMH from 2005-2015’ 
 

• Shared ACCC’s quad bike campaign with networks 
 

• WA Childhood Injury Surveillance Report: Farm Injuries (Kidsafe WA using PMH Injury Surveillance data) 
 

• Media: 
o ‘Quad bike deaths prompt warning of dangers’ (Department of Commerce) (Media release)(see 

Appendix Fifteen) 

Water absorbing polymer balls 

Can expand and obstruct internal organs once ingested. 

• Recalls on websites and Facebook pages 
 

• Media: 
o ‘WA: Water absorbing balls and expanding toys raise safety concerns’ (Department of Commerce) 

(Media release)(see Appendix Sixteen) 
o ‘ACCC warns of dangers of water expanding balls to kids’ (ACCC) (Media release) (see Appendix 

Seventeen) 
o Channel 7 News (Kidsafe WA) 
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Future Directions 

It is important for WA CPAN to continue identifying unsafe products and advocate for change to 

reduce the number and severity of injuries to children associated with consumer products. In the 

future WA CPAN will use its network to: 

• Identify emerging child product safety issues through data collection and research 

• Continue to monitor existing child product safety issues 

• Advocate for appropriate product safety measures in children’s products 

• Raise public awareness of child product safety concerns 

• Collaborate to achieve the best outcome for Western Australian children 

Limitations 

There are some limitations with the data used in this report. Many children requiring hospital 

treatment are not captured in this report as they do not present to PMH ED. The data used in this 

report is heavily dependent on the accuracy of the information provided by the adult attending with 

the child, triage nurses recording the data and the effectiveness of quality validation by the Injury 

Surveillance Officer. 
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Appendices 

Appendix One 

From: _______________________                                             

Sent: Wednesday, 30 September 2015 8:17 PM 

To: wa@kidsafe.com.au 

Subject: Unsafe Product Report 

Hi, 

 

I purchased this product from the party section of the  ______________, 30/09/2015. It is a "Rainbow 

Light Wand" Brand TNW Australia, Item Number DI012. Upon removing it from the packaging, the 

plastic outer shell of the wand split in half and the contents spilled onto the floor. The contents of the 

wand included three small "button" batteries, which were unsecured. Although the packaging contains 

a warning "Caution small parts...Not suitable for children under 3", I believe the product is a safety risk 

as it is marketed as a childrens party toy and it fell apart before the parent could inspect the product 

for safety, the small batteries could fall out of the product without the parent even realising.  

 

_____________________________ 
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Appendix Two 
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Appendix Three 
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Appendix Four 

The West Australian - December 2015 The Weekend West – May 2016 
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Appendix Five 
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Appendix Six 

Example website recall on Maxi Cosi Convertible Child Car Restraint

 

Example Facebook recall on Maxi Cosi Convertible Child Car Restraint 
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Appendix Seven 

From: _______________________________  
Sent: Wednesday, 21 October 2015 9:58 PM 
To: DL-KidSafe <kidsafe@kidsafewa.com.au> 
Subject: Rental property with long unsecured blind cords 
 
RE: long unsecured cords of blinds in rental property,  
 
I am in a rental property where there are eight unsecured long cords (for aluminium blinds) and the 
owners/agents do not want to place hooks to secure these despite 4 months of being at this property. 
We have sent them several emails highlighting the guidelines in the department of commence 
website. They have given me a copy of the certificate of compliance although there are 8 out of 11 
blinds unsecured in this property. 
 
I attach the photographs and after issuing a breach notice are awaiting a court hearing on the 
_____________. This incident however does highlight the ongoing lack of duty of care towards 
children in rental properties. We have a 2 and a half year old. Having just moved from ____________ 
2015 we found this quite concerning as we are aware of the risk of strangulation with these cords. We 
will be moving out of the property on the ________________________________.  
 
I am emailing to bring to your attention that despite this being compulsory, blinds with long unsecured 
cords are still present in rental properties. Rental agents and landlords are not following the 
recommendations and are not listening to concerned parents/tenants. Please advise us as to what 
else we can do and also if there is more your organisation can do to raise awareness of this matter 
 
The property is at________________________________________. 
The agents are ________________________The blinds company is ___________________. 
Attached are the photographs. 
 
Regards 
_________________________ 
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Appendix Nine 
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Appendix Ten 
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Appendix Eleven 
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Appendix Twelve 

 

 

 

 



WA Consumer Product Advocacy Network 

31 | P a g e  

 

 

 



WA Consumer Product Advocacy Network 

32 | P a g e  

 

Appendix Thirteen 
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Appendix Fourteen 

From: _____________________________________ 

Sent: Wednesday, 16 September 2015 11:09 AM 

To: DL-KidSafe <kidsafe@kidsafewa.com.au>; consumer@commerce.wa.gov.au 

Subject: Trampoline Safety - Advertisers don't care 

Hi there Safety Promoters, 

Well, this is disappointing... 

A recent advertisement for ______________________ featured 2 kids jumping on a trampoline at the 

same time, which clearly breaches Kidsafe and ACCC safety guidelines listed here: 

• http://www.productsafety.gov.au/content/index.phtml/itemId/971684 

• http://www.kidsafewa.com.au/LiteratureRetrieve.aspx?ID=29962&A=SearchResult&SearchID
=7416485&ObjectID=29962&ObjectType=6 

• https://www.accc.gov.au/system/files/Trampoline%20safety.pdf 

• http://www.kidsafewa.com.au/latest-news-1/lets-jump-on-board-trampoline-safety 

• http://trampolinewa.info/TrampolinesKidSafe.pdf 

So I made a complaint. 

This was the response/outcome: 

"The Board noted the complainants’ concern that the advertisement features two children bouncing on 

a trampoline which is unsafe and contravenes Prevailing Community Standards on health and safety. 

The Board noted the ACCC safety advice but considered that it is common practice for parents 

to let more than one child use a trampoline at a time and in the current scenario the children are 

well supervised and the kidsafe@kidsafewa.com.au. 

The Board determined that the advertisement did not breach Section 2.6 of the Code. Finding that the 

advertisement did not breach the Code on other grounds, the Board dismissed the complaint." 

I.e. everyone does it so we feel it's fine. 

What are your thoughts on this?  

I feel that leaflets are simply not enough, and many parents I know don't even know about the safety 

guidelines. Perhaps a TV education campaign is in order? 

Kind regards, 
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Appendix Fifteen 
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Appendix Sixteen 
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Appendix Seventeen 



 

 

 

 

  



 

 

 

 

 

  


